Consumer Protection

What happens when | report a scam?

Reporting a scam gives you access to specialist advice and can help other people stay safe. You can report a scam whether
or not you have been caught by it.

Reports build a dashboard of information which helps to track trends in scams. This tracking is used to create effective public awareness
warnings. It helps enforcers and educators decide the best way to use their resources.

o (2] © (4] (6] (7]

< %
000 \é $
¢
You make a report It enters Your report It is reviewed by a Netsafe contacts Your report Other people are
to Netsafe online an incident is prioritised scam specialist you with advice feeds into public better equipped
or by phone management according to within 24 hours. awareness to avoid the scam
system urgency Depending on campaigns and you reported
your situation our national
they may discuss defence against
options for scams
sharing the report
with another
agency, eg police,
CERT NZ
(0G0 & MINISTRY OF BUSINESS, q NZTRANSPORT For more information on reporting a scam
| M vororo TN New Zealand Government EEREY

visit consumerprotection.govt.nz.





